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“It’s just incredible what our partnership in
Podium has done to modernize our dealerships.
Not only is it simple for my sales and service
staff to communicate with customers, but it’s just
as easy for the customer to receive direct links
to all of our review sites and not have to go out
and try to find them.”
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Capture
every lead.

Convert
more leads.

   

Podium + Subaru Pricing:

 

 

 

 

Podium Platform Standard - $669

Podium Platform Advanced - $759

Inbox Messaging: An omni-channel hub that centralizes all lead sources—website, third-
party, email, social media, and SMS—for seamless management and response.
Webchat: Captures website leads and enables SMS engagement.
Reporting Dashboard: Provides insights on new leads, response times, and active
conversations.

All standard features
Auto FAQ responses
Advanced lead routing (topic-based & round-robin)
Customizable Webchat



Integration & Messaging Fees
In addition to the Podium Platform pricing above, the following pass-through fees
apply based on a dealer's DMS provider and SMS messaging volume.

Podium + Subaru Pricing: Fees

Podium DMS Integration Charge
Pass-through fee set by the dealer's DMS provider. Powers the DMS integration that
drives review invite automations.

• Podium Direct — $211.11/mo

• Podium Advanced — $120.00/mo

• DealerSocket — $110.00/mo

• Other DMS — $50.00/mo

10DLC Charge — $5.00/mo
Pass-through fee to register the dealer's 10-digit business phone number (10DLC)
with carriers, ensuring reliable SMS delivery to consumers.

High Message Volume 10DLC Charge — $15.00/mo
Add-on for dealers requiring high-volume SMS throughput — defined as more than
2,000 message segments (140 characters each) per day, or the need to send faster
than 3 segments per second.


